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Alpha Financials: Key Project Benefits

Aligned With Overall UC System

The UC Merced CoA will align with the UC system’s Common Chart of 
Accounts and Cloud-first strategy, allowing for UC-level reporting and 
roll-up across campuses.

Simplified Expense Management

An easier and integrated expense management process (Concur) for 
both travel and non-travel reimbursements. 

Centralized Service Portal

Centralized university-wide service requests on a single ServiceNow 
portal to enhance and streamline employee experience. 

Reduced Manual Processes

Select processes will move from manual (Excel) to automated, saving 
time and reducing duplicative efforts, via approval workflows.

Improved Data Integrity and Quality

Real-time and streamlined reports will provide better data for 
informed decision making.


